
INSTALLATION MANUAL



1. DESCRIPTION
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Your package includes: 

 › 1 Eye-Ruler™ 2 device (1)

 ›  1 jig for iPad® (2) (iPad Air®, iPad Air® 2, iPad® 2017, iPad® 2018,  

iPad Pro® 9.7, iPad Pro® 10.5, iPad Pro® 12.9, iPad Mini® 4) 

 › 1 jig for iPad® 3 and iPad® 4 (3)

 › 1 power supply (4) 

 › 2 power adapters (5) 

 › 1 magnetic charging cable (6) 

 › 2 measurement clips (7) 

 › 1 adapter for iPad® 3 (8) 

 › 2 magnets (9)

 › Additional double tape for magnet (10)

 › Additional double tape for iPad® 3 & 4 adapter (11)

 › Wipes (12)



Take the iPad® on which you wish to install Eye-Ruler™ 2 device: 

 › Take the correct jig for your iPad® and position it (1). 

 ›  Place the jig on the back and align the notch with the front-facing camera (2).

2. DEVICE PREPARATION

Once the magnet has been 
placed, wait for 12 hours. 

This is how long it takes the 
sticker to dry.
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The iPad must be 
perfectly clean to place 

the magnet properly.
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 › Peel off the top layer of the sticker on the magnet.

 › Stick the magnet on it’s designated spot on the jig, then remove the jig (3).

 › Position the device as it corresponds to the magnet portion (4).



Once the device is installed on the iPad®, turn on 

Eye-Ruler™ 2. 

A blue light should appear on the side of the 

device (1).

›  The Eye-Ruler™ 2 device must be switched on 

before launching the app.

›  Make sure the Bluetooth® is on.

›  The Bluetooth® connection with the device is 

automatic.

›  Despite this, if the connection fails, select “Settings” (2) on the app and choose 

“Reset device pairing” (3).

›  If the battery icon is full (4), the device is connected with the app.

3. BLUETOOTH® PAIRING
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• SCENARIO 1

The device is detected by the app but the LED cannot be turned on.

 › Please contact your distributor. 

• SCENARIO 2

The device is not detected by the app.

 ›  Check that the device is charged. Green means the device is charged and 

yellow means it needs to be recharged soon. If there is no light, there is no 

battery left. If charging doesn’t work, the power supply needs to be replaced.

 › Restart the iPad®.

 › Restart the iPad®’s Bluetooth®.

 › If it still does not work properly, please contact your distributor.

• USING YOUR DEVICE

 › Do not charge the device with a power supply other than the one provided. 

 › Do not try to open the device, the warranty will immediately be voided.

4. TROOBLESHOOTING

5. RECOMMENDATIONS
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